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The main aim of this exploratory research is to formulate design concept of a Reading Kiosk as a prototype for community usag
specifically in suburban area of Kuala Lumpur. In order to formulate the concept and suggest this prototype, three study obje
be fulfilled as well: investigating the reading habits and pattern among the Malay community in suburban of Kuala Lumpur (cas
Perkampungan Tradisi, Jalan Gombak); studying the patron of public library in suburban area particularly in term
facilities requirement, borrowing pattern and other related issues; and lastly suggesting means and methods on how to nurture
habit among the Malay community in suburban area. A sample of 404 respondents was taken for dat
questionnaires were distributed to the respondents in the case study. Based on the analyses, it was found that a majority of the respondents 
indicated a positive attitude towards reading and the library. However, the majority spent almost of their leisure time doing
than reading. Two-thirds of the respondents highly agreed that reading would be more attractive with the existence of various facilities 
that supported an informal environment for reading, such as facilities that allowed people to talk, eat and listen to music w
Based on inferential and factor analyses, two physical factors could be extracted; i) facilities and services, ii) internal a
environment of reading places. These analyses confirmed that these two physical factors influence reading hab
proposing some reading kiosk concept which using container as the main structure with various theme; i) Malay Traditional Des
(Tunduk Padi Library) ii) Culture Enrichment and Interactive Learning iii) Modern Japanese and Traditiona
aimed to attract people to come and cultivating the reading habit. The knowledge acquired through this research should contri
better understanding of the phenomena of the reading habit and attitude in Malaysia specifi
similar areas generally. 
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INTRODUCTION

 
This research aimed to explore the possibility 

of using kiosk as the reading infrastructure to be 
used by the suburban villagers (case study of 
Kampung-Kampung Tradisi Gombak). There will 
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ABSTRACT 

The main aim of this exploratory research is to formulate design concept of a Reading Kiosk as a prototype for community usag
specifically in suburban area of Kuala Lumpur. In order to formulate the concept and suggest this prototype, three study obje
be fulfilled as well: investigating the reading habits and pattern among the Malay community in suburban of Kuala Lumpur (cas
Perkampungan Tradisi, Jalan Gombak); studying the patron of public library in suburban area particularly in term
facilities requirement, borrowing pattern and other related issues; and lastly suggesting means and methods on how to nurture
habit among the Malay community in suburban area. A sample of 404 respondents was taken for data collection. Self

respondents in the case study. Based on the analyses, it was found that a majority of the respondents 
indicated a positive attitude towards reading and the library. However, the majority spent almost of their leisure time doing

thirds of the respondents highly agreed that reading would be more attractive with the existence of various facilities 
that supported an informal environment for reading, such as facilities that allowed people to talk, eat and listen to music w
Based on inferential and factor analyses, two physical factors could be extracted; i) facilities and services, ii) internal a
environment of reading places. These analyses confirmed that these two physical factors influence reading hab
proposing some reading kiosk concept which using container as the main structure with various theme; i) Malay Traditional Des
(Tunduk Padi Library) ii) Culture Enrichment and Interactive Learning iii) Modern Japanese and Traditional Malay Design. This approach 
aimed to attract people to come and cultivating the reading habit. The knowledge acquired through this research should contri
better understanding of the phenomena of the reading habit and attitude in Malaysia specifically, and in contributing to future research in 

Reading Kiosk, Reading Habit, Reading Preferences 

INTRODUCTION 

This research aimed to explore the possibility 
of using kiosk as the reading infrastructure to be 
used by the suburban villagers (case study of 

Kampung Tradisi Gombak). There will 

be three (3) research teams which includes three 
IPTAs (IIUM, UiTM and UM). IIUM will be 
researching the concept of Reading Kiosk (which 
includes architecture, landscape, interior design and 
costing) as a prototype. UiTM and UM will be 
focusing on the reading habit and culture of 
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The main aim of this exploratory research is to formulate design concept of a Reading Kiosk as a prototype for community usage 
specifically in suburban area of Kuala Lumpur. In order to formulate the concept and suggest this prototype, three study objectives must 
be fulfilled as well: investigating the reading habits and pattern among the Malay community in suburban of Kuala Lumpur (case study of 
Perkampungan Tradisi, Jalan Gombak); studying the patron of public library in suburban area particularly in terms of visiting numbers, 
facilities requirement, borrowing pattern and other related issues; and lastly suggesting means and methods on how to nurture the reading 

a collection. Self-completed 
respondents in the case study. Based on the analyses, it was found that a majority of the respondents 

indicated a positive attitude towards reading and the library. However, the majority spent almost of their leisure time doing activities other 
thirds of the respondents highly agreed that reading would be more attractive with the existence of various facilities 

that supported an informal environment for reading, such as facilities that allowed people to talk, eat and listen to music while reading. 
Based on inferential and factor analyses, two physical factors could be extracted; i) facilities and services, ii) internal and external 
environment of reading places. These analyses confirmed that these two physical factors influence reading habit. The research then 
proposing some reading kiosk concept which using container as the main structure with various theme; i) Malay Traditional Design 

l Malay Design. This approach 
aimed to attract people to come and cultivating the reading habit. The knowledge acquired through this research should contribute to a 

cally, and in contributing to future research in 

be three (3) research teams which includes three 
nd UM). IIUM will be 

researching the concept of Reading Kiosk (which 
includes architecture, landscape, interior design and 
costing) as a prototype. UiTM and UM will be 
focusing on the reading habit and culture of 
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suburban Malay community including their 
patronage to the established libraries. 

Observation and questionnaire survey of the 
library clientele and community of Perkampungan 
Tradisi, Jalan Gombak  will fulfil for the  first and 
second objectives. Literature review, study results 
and design skill of the researchers will be used for 
deriving the concept laid as the fourth objective. 
While the analytical results and conclusions from all 
the above objectives will be helpful in fulfilling the 
third objective. Finally, the expected outcomes from 
this research is a novel concept of a Reading Kiosk 
and documentation on reading culture system 
suitable for policy framework of the relevant 
implementing authorities particularly the Ministry 
of Education and Local Authorities especially 
DBKL.   
 
Objectives: 

The main aim of this exploratory research is to 
formulate design concept of a Reading Kiosk as a 
prototype for community usage specifically in 
suburban area of Kuala Lumpur. In order to 

formulate the concept and suggest this prototype, 
three (3) other study objectives must be fulfilled as 
well: 

1. Investigating the reading habits and pattern 
among the Malay community in suburban of Kuala 
Lumpur (case study of Perkampungan Tradisi, Jalan 
Gombak) 

2. Studying the patron of public library in 
suburban area particularly in terms of visiting 
numbers, facilities requirement, borrowing pattern 
and other related issues 

3. Suggesting means and methods on how to 
nurture the reading habit among the Malay 
community in suburban area. 

 
Literature Review: 

Many researches have been conducted to assess 
the reading habit of individuals. Research on reading 
habit has been conducted on youngsters, on college 
students, and in particular cultures and society, such 
as Malaysian [9]. Based on the previous studies 
conducted, most of the studies are concerned with the 
factors that influence the reading habit.

 
Table 1: Matrix on factors associated with reading preferences by previous researchers 

 
READING PREFERENCES 
Time Spent for 
Reading Reading Purposes Reading Motivation Reading Material 

Gender Hastings and 
Henry [8] 

Zainab [13] Chai [5]  
Abilock [1] 

Clark and Foster 
(2005) 

Moffit  and 
Simpson [12] 

Location (Urban and Rural) Fayaz [7] Fayaz [7] Fayaz [7] Fayaz [7] 
Physical Factor (facilities, 
environment) Research Gap 

 
Although studies have been conducted in 

relation to physical factors, these previous studies 
have been more concerned with the library patrons 
and space arrangement inside the libraries. Based on 
the diagram above, the gap in this literature has been 
identified, and it found that no studies had been 
conducted in assessing the association between 
physical factors and reading preferences. Reviews 
undertaken found that there is a lack of evidence to 
substantiate that physical factors influence the 
reading preferences, as is the concern of this 
research. Thereby, it is the interest of the research to 
investigate the relationship between physical factors 
and reading preferences, thus investigating the 
suitable concept of a reading kiosk that can attract 
people to come and read which shall be the final 
output of this research. 
 
3.1 The Reading Habit in Malaysia: 

In a survey conducted by the Malaysian National 
Library it was found that Malaysians read an average 

of only two books a year in 1996. Furthermore, a 
survey conducted by the Malaysian National Library 
in 2006 revealed that the literacy rate had slightly 
decreased to 92% from 93% in 1996 (Malaysian 
National Library, 2006). Based on this result, there 
has been no increase in the amount of reading over 
the past ten years. 
 
Methodology: 

Survey and questionnaires had been designed to 
collect the data. The population is the residents of 
Perkampungan Tradisi Jalan Gombak. Total sample 
size is 404 people. There were 404 forms had been 
distributed to the residents of Perkampungan 
Warisan Jalan Gombak. 

Convenience Sampling had been chosen as the 
method of sampling. A total of 404 samples were 
selected, aged between 6 and 60 years. All residents 
were having the same opportunity to be selected as 
the sample in this study.

 
Table 2: Method of Analysis 

Independent Variable Dependent Variable Method of Analysis 
Gender Feelings towards visiting library Chi Square 
Age Purpose of visiting library Chi Square 
Physical Factors Reading Habit T-Test 

 
Analysis And Findings: 
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Table 3: Demographic Characteristics of the Respondents 

 Frequency Percentage (%) 
Sex  
Male  231 56.6 
Female 173 42.4 
Age  
6-12 Years old  132 32.7 
13-17 Years old 179 44.3 
18-25 Years old  24 5.9 
25-35 Years old  26 6.4 
36-45 Years old  9 2.2 
46-55 Years old  16 4.0 
56 years old and above  18 4.5 
Races  
Malay  404 100 
Chinese  - - 
Indian  - - 
Others  - - 
Hobby  
Sport  115 28.3 
Reading  129 32.6 
Internet Surfing  43 10.4 
Listening to music  54 13.2 
Others  63 15.5 
Household income  
Less than RM1000  93 22.8 
RM1000-RM2000  203 49.8 
RM2001-RM4000  73 17.9 
More than RM4000  36 9.5 
Types of house  
Detached house  397 98.2 
Terrace House  - - 
Condominium  - - 
Apartment/Flats  - - 
Others  7 1.8 
Reading Space at home  
Yes  282 69.1 
No  122 29.9 

 
4.1 Demographic Characteristic: 

Based on the Table 3, 72.6% of respondents 
were from the Low Income family background where 
the household income is lower than RM2000. Table 

4.1 also indicates that majority of respondents live in 
detached house. 
 
4.2 Attitude towards the Library:

 
Table 4: Summary on the perception towards the school library 

 Percentage (%) 
Feelings towards library 
Like to visit library 56 
Do not like to visit school library 44 
Frequency visiting library 
Frequent 6.4 
Seldom 83.4 
Never 4.5 
Visit whenever asked by teacher 5.7 
Purpose of visiting library 
To study  24 
For leisure 53 
To use internet 4 
To do homework/assigned by teacher 19 

 
Table 4 indicates a summary on the perception 

of respondents towards the school library. The 
analysis found that 56% of respondents liked to visit 
the library. However, the library was seldom visited 

by respondents. More than half of respondents had 
visited the library for leisure purpose and 24% of 
respondents visited the library to study.
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Table 5: RII Analysis on the perception towards the school library 
 RII Ranking Satisfaction 

Comfortability of reading space 0.768 1 Satisfied 

Colors of the wall 0.740 2 Satisfied 

Lighting of library 0.738 3 Satisfied 

Reading material 0.720 4 Satisfied 

Interior decoration at the library 0.706 5 Satisfied 

 Services provided at library 0.680 6 Satisfied 

Arrangement of reading material 0.670 7 Satisfied 

Temperature of library 0.650 8 Satisfied 

Rules of library 0.636 9 Satisfied 

 
Based on the Relative Importance Index on 

satisfaction with the facilities and services offered at 
the library, the result indicates that physical factors in 
terms of the colours of the walls, lighting, and 
interior design of the library were the most important 

factors that contributed to satisfaction with the 
facilities and services of the library. 

 
4.3 Attitude towards Reading:

 
Table 6: Summary on the perception towards reading  

 Percentage (%) 
Time Spent for Reading 
30 minutes 14 
1 hour 19 
2 hours 39 
More than 2 hours 28 
Types of material most liked 
Academic Books 18 
Novel 28 
Magazine 15 
Newspaper 14 
Comic 25 
Reading Motivation 
Parents and family 28 
Teachers 18 
Friends 16 
Own initiative 38 
Use internet for reading 
Yes 90 
No 10 
Read at home 
Yes  61.3 
No 39.7 
Reasons for not read at home 
Like to read at library only 14 
Unconducive environment at home 9 
Like to spent time for other activities other than reading 65 
No reading material at home 12 

 
A summary of the reading preferences of 

respondents is illustrated in Table 6. Based on the 
findings, almost two in five (39%) respondents spent 
2 hours on reading, followed by 28% who spent 
more than 2 hours on reading. 19% of respondents 
spent 1 hour on reading and the remaining 14% spent 

30 minutes on reading. A majority of respondents 
spent more than 2 hours on reading. The results also 
show that 28% of respondents chose novels as their 
most liked reading material followed by comics, 
academic books, magazines and newspapers.

 
Table 7: RII Analysis on the perception towards reading 

 RII Ranking Perception 

If there are other activities that can be done while reading it would 
attract me to read 

0.880 1 Strongly Agree 

I like the informal environment of a reading place 0.730 2 Agree 

I prefer to read through the internet compared to printed materials 0.660 3 Agree 

I do not like to read at the library 0.636 4 Agree 

Reading makes me feel sleepy 0.600 5 Agree 
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Reading is my hobby  0.584 6 Neither Agree nor 
Disagree 

I only read for the purpose of study as preparation for exams. 0.552 7 Neither Agree nor 
Disagree 

 
The overall findings on the Relative Important 

Index (RII) on the perception towards reading 
reported that respondents preferred to have other 
facilities attached to the reading place so that they 
can carry out activities other than reading. At the 

same time, by providing other facilities at the reading 
place, it could attract them to come and read, thus 
nurturing the reading habit. 
 
4.4 Preferences with the reading environment:

 
Table 8: RII Analysis on the preferences with reading environment 

 RII Ranking Perception 
Calm atmosphere with the presence of music 0.834 1 Strongly Agree 
Relaxing and lounging while reading 0.820 2 Strongly Agree 
Eating is allowed while reading 0.818 3 Strongly Agree 
Chatting with friend while reading 0.794 4 Agree 
Watching Television while reading 0.680 5 Agree 
Silent atmosphere 0.670 6 Agree 
Watching sports while reading 0.410 7 Neither Agree nor Disagree 

 
Based on Table 8, the highest RII is 0.834 where 

the respondents strongly agreed with a calm 
atmosphere with the presence of music. It is followed 
by RII 0.820 and 0.818, which indicate that 
respondents strongly agreed with a relaxing 
atmosphere where they can lounge and eat while 
reading. Nevertheless, the respondents also agreed 
with reading environments where watching television 

and chatting with friends were allowed while 
reading. The last ranking of RII recorded is 0.410 
where the respondents neither agreed nor disagreed 
with a reading atmosphere where they can watch 
people playing sports while reading. 
 
4.5 Inferential Analysis:

 
Table 9: Inferential Analysis 

Independent Variable Dependent Variable Sig-Value 
Acceptance of Null 
Hypothesis 

Gender Feelings towards visiting library .088 Fail to Reject Null Hypothesis 
Age Purpose of visiting library .208 Fail to Reject Null Hypothesis 
Physical Factors Reading Habit .000 Null Hypothesis Rejected 

 
Table 9 indicates the summary on the inferential 

analysis that conducted to test the relationship 
between the variables. On the analysis of Chi Square 
between gender and feeling towards visiting library, 
findings show that it is fail to reject the null 
hypothesis as the sig-value is more than 0.05 
(p>0.05). Similar result found on the Chi Square 
Analysis between age and purpose of visiting library 
where it is fail to reject the null hypothesis as the sig-
value recorded is 0.208, which is more than 0.05 
(p>0.05). However, based on results of 
crosstabulation analysis between age and purpose of 
visiting library, it found that majority of the 
respondents with any age category were visiting 
library for leisure purpose. Somehow, the 
respondents aged between 13 to 17 years old which 
refer to the secondary school students were visiting 
library in order to study or do their homework. 

T-Test had been carried out to test to test the 
significant between physical factors (built 
environment) and reading habit. In this case, the 
variable of time spent in reading if ‘attractive reading 
place’ was built represent the physical factor of a 

reading place. If the physical factors influence the 
preference of people to read which refer to the 
reading habit, it must be increment on the mean of 
time spent between before and after the ‘attractive 
reading place’ was built. Based on the analysis of T-
Test between these variables, there was a statistically 
significant improvement in time spent in reading 
between the current and the time spent in reading if 
the “attractive reading place” was built. The mean 
time spent in reading if the “attractive reading place” 
was built is higher than the mean of the present time 
spent in reading. In addition, the sig-value recorded 
is 0.000 which is less than 0.05 (p<0.05). All 
indicators show that null hypothesis is rejected. 
Therefore, it shows that the physical factors of 
reading place influencing the reading habit. Thus, the 
development of the reading kiosk should consider the 
physical factors as it influence the reading habit. 
 
4.6 Factor Analysis: 

In addition to support the research hypothesis, 
Factor Analysis had been conducted. Factor Analysis 
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was carried out in order to extract the factors, thus determining factors based on the dimension.
  

Table 10:Factor Analysis 
 Component Factor 

1 2 
1.Types of Reading material .804   

 
FACILITIES AND SERVICES 

 
 

8.Rules of library .688  
9.Overall services of library .657 .331 
2.Arrangement of reading material .624 .346 
3.Comfortability of reading space .537 .444 
5.Colors of the wall  .854 

INTERNAL DESIGN 
 

4. Interior decoration of library  .815 

6.Ventilation of library .310 .598 
7.Lighting of library .374 .517 

 
Based on the results, two components had been 

extracted. The variables such as types of reading 
material, rules of library, services offered at the 
library, arrangement of reading material and comfort 
of reading space were included under one factor, 
which is Facilities and Service. The variables of 
interior decoration of library, ventilation, lighting 
and colours of the walls were categorized under the 
Internal Design factor. Based on this factor analysis, 
the findings showed that the factor extracted, which 
are the Facilities and Services and Internal Design, 
were considered as the physical factors. Therefore, it 
can be concluded that Facilities and Internal Design 
factors are the physical factors that influence the 
reading habit. Overall, these two factors, which are 
facilities and internal and external environment, 
should be considered in any development of a 
reading place. Based on an overall analysis, research 
objective number one, two and three have been 
achieved. 

 
Recommendations: 

Based on the findings, some recommendations 
on the concept of reading kiosk were drawn. The 
findings indicate that the respondents preferred to 
have such an informal reading environment which is 
totally different with the current library concept. 
Therefore, the research had suggested some idea on 
the reading kiosk concept that hoping to be an 
approach to encourage reading habit among the 
citizen. 
 
5.1 Using the idea of portable container design: 

Recently, there are increasing in demand of 
using container as the structure of the buildings due 
to its strength and low expenses. Basically, this 
research is proposing some concepts of reading kiosk 
which is using the container as the main structure.

 

 
 
5.1.1 Theme 1: Malay Traditional Design; Tunduk Padi Library: 
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The concept is focusing on paddy plant character 
while bringing the concept based on the malay 
proverb, “bawa resmi padi, makin tunduk makin 
berisi”, which means the more knowledgeable you 
are, the more humble you become. This natural 
character of paddy plant gives an example for us as 
human being when seeking knowledge. The reading 
kiosk were designed based on the elements or 

characters of the paddy plant and humbleness such as 
the seed’s shape, colour scheme, and material. The 
surrounding environment of paddy field also being 
used to create the sense of relaxing, and contribute to 
the good views, ventilation and feelings. 
 
5.1.2 Theme 2: Culture Enrichment and Interactive 
Learning:

 

 
The motif of Engkeramba derived from the Pua 

textile is applied in a rather geometric form onto the 
book shelves of the mobile library. The shelves not 
only are functional to hold countless number of 
books, but they also become the front and back 
facades of the library. Since the upper floor of the 
container is catered for children, the bookshelf on the 
upper floor are beautified with translucent and 
colourful tampered glass in which instills the sense 
of fun and active of the design. Contrary, the 
bookshelf on the ground floor has no glass, since the 
area is catered for the public users both on the inside 
and outside as it stores two rows of books on the 
inside and outside. 
 
5.1.3 Modern Japanese and Traditional Malay 
Design: 

Design concept for this reading kiosk initially 
comes from Modern Japanese design with the fusion 
of Malay traditional house and modern design.  The 
contemporary minimalist design with the glass 
material at the interior and exterior, are blend with 
the traditional wooden and traditional elements and 
other typical old oriental architectures. 

 
Conclussion: 

The nurturing of the reading habit of the citizen 
is not only reliant on the roles of institutions such as 
schools and libraries, but it also depends on the 
individual and parents' initiative to cultivate the love 
of reading. The fact is that the literacy rate among 
Malaysian is still low even though many strategies 
have been implemented to nurture the reading habit 
among Malaysian citizens. This research was 
conducted in an attempt to enhance the 
understanding about reading habit among Malaysian 
specifically in the suburban areas of Kuala Lumpur. 
In this effort, the residents of Perkampungan Tradisi 
Jalan Gombak were chosen as respondents. In the 
overall analysis, results indicated that some 
respondents described reading as a boring activity. In 
addition, the respondents demanded an informal 

reading place environment that allowed other 
activities such as chatting, eating and listening to 
music, which seems to be totally different with the 
concept and system of most of the current library 
concepts in Malaysia. This research proposes some 
concepts of reading kiosk, aiming to attract people to 
come and there by cultivating the reading habit. The 
knowledge acquired through this research should 
contribute to a better understanding of the 
phenomena of the reading habit and attitude in 
Malaysia specifically, and in contributing to future 
research in similar areas generally. Since this study 
may be treated as a case study, the results should 
contribute greatly in terms of methodology for 
studies to be conducted at different levels of 
population or with a broader population scope. 
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